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Pediatric Bylaw Implementation Update 

Application Status Total Number Percent of Total 

Applications Received 271 70 % 

Opt Outs 103 27 % 

Total Received + Opt Out 374 97 % 

Awaiting Response 13 3 % 
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OPTN Member Search Updates 
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OPTN Member Search Updates 
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Membership Questions 

 MembershipRequests@unos.org 

 (833) 577-9469, M-F 8am-5pm EST 
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Encouraging Member Self-Reporting 
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Why do we want to encourage self-reporting? 

 Education 

 Increased reporting will make it easier to share information without 
jeopardizing peer review protections 

 Collaboration 

 To provide members with feedback and assistance regarding potential 
safety issues and process improvement activities 

 HRSA Contract task 
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How can we encourage self-reporting? 

 Improving MPSC Processes: 
 Closing with no action issues that are reported and appropriately addressed 

(effective Dec 2019) 

 Continuing to evaluate additional changes, such as whether all potential 
noncompliances still need MPSC review 

 Improving the Portal: 
 Ease of use, ability to search for previous events 

 Improving Information Sharing: 
 Evaluating updated reports Member Quality/MPSC can provide with the community 

about information received through the Portal 
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What do we need from members? 

 Feedback! 

 What suggestions do you have for improvements to MPSC processes, the 
Portal and information sharing? 

 What else might encourage you to self-report? 

 What kind of assistance would you like to receive from staff and/or the 
MPSC? 

 MQFeedback@unos.org 
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Next Steps 

 A long-term, ongoing MQ/MPSC project 

 Community feedback and requirements gathering 
 TMF focus groups – April 6 & 7 

 Discovery calls with individual members – Spring/Summer 

 Additional feedback throughout 2020 

 Implementation 

 Evaluation 
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